
An eye  
on support
Helping you and your employees make  
the most of your vision benefits 

MEMBER COMMUNICATIONS AND TOOLS



We’re more than  
your standard 

vision 
benefits
Here's why: At EyeMed, we want to provide you and your  
employees with more of what’s best, not more of the same.  
We do it by giving your employees the network they want  
with vision benefits that redefine expectations. But we also  
do it by making the benefit easy to understand—and even  
easier to use.

We’ve built online tools. We’ve  
personalized member communications. 
We’ve developed award-winning  
resources. Why? 

We want more employees to enroll  
(they need to understand the vision 
benefit for that to happen).

We want more members to use their 
benefits (and it needs to be an easy  
experience for them, with added  
support when they need it). 

We want more employees to visit  
in-network providers (because then  
they get the full value of their benefits). 

All in all, we want to make it as simple  
as possible for your employees to take 
care of their vision health. And that 
makes life easier for you, too. 



Getting  
off to a 
good start
We want your employees to know 
that being an EyeMed member 
has its perks. Whether they’re 
looking to save money on eye 
care and eyewear or want to  
focus on wellness to keep their 
eyes (and self) healthy, we have 
vision benefits for everyone.  
And we have the support to help 
them see why enrolling makes 
sense for themselves and for  
their families.

enroll.eyemed.com
The first stop for employees to learn about EyeMed. 
Employees will meet LevEye, their personal and 
interactive enrollment concierge, who can help 
them decide if enrolling in the benefit is right for 
their family needs. Plus, they’ll see how our vision 
benefits provide more choice, more extras and 
more guidance—all while scoping out providers on 
our network, reading through FAQs and more.

TIMING pre-enrollment

DISTRIBUTION can be accessed by  
employees 24/7

Open enrollment toolkit 
at eyemedeyeq.com/oe/

We have resources for you, too. Our variety of  
easy-to-access and easy-to-use communications 
means that you can choose how much or how little 
you distribute to employees. And the best part is 
that most were created so that you can plug in  
your logo, open enrollment dates and other  
custom information you think is important. 

 � Office signage: eye-catching signs to post  
in your office or facility

 � Enrollment brochure: gives your employees 
everything they need to know about EyeMed

 � Articles: insights on wellness, the importance  
of eye exams and more

 � Emails: employee enrollment reminders 
 � Videos: shows employees what it’s like to be  

an EyeMed member

One more note: the resources you’ll find within the 
toolkit are available in both English and Spanish. 

TIMING pre-enrollment

DISTRIBUTION can be downloaded to print, insert 
into company communications or send via email



Provider directory 
We’ll take the address of where your open 
enrollment event is taking place, and put 
together a list of nearby in-network locations. 
This includes independent providers, plus 
national and regional retail and online options. 

TIMING pre-enrollment

DISTRIBUTION open enrollment meetings 

Benefit summary
An instant snapshot of your vision benefits where 
employees will see their allowances,  
co-pays, and members-only savings.  
We’ve also thrown in some details on member 
support tools, health and wellness and more. We 
can even translate your benefit summary into 
Spanish or other languages upon request.

TIMING pre-enrollment

DISTRIBUTION open enrollment meetings  
(or other packages assembled by you)

Educational brochure and folder
It’s not just employees with poor vision that could 
benefit from vision benefits. This piece will show 
you why. And how we not only provide value for 
members—but also look out for their wellness. 

TIMING pre-enrollment

DISTRIBUTION open enrollment events 

There’s more we can do 
during your open enrollment 
period. If you have events, we 
have materials. At no cost 
to you, we’ll send hard-copy 
materials of everything you 
need to explain the benefit 
to your employees. We want 
to be sure they are well 
informed when deciding 
on vision benefits. 

Open  
enrollment 
event  
support



Welcome packet 
All of your newly enrolled employees receive 
our Welcome Kit shortly after signing up. It 
gives them a head start on everything they 
need to know, including a description of their 
vision benefits and how to use them, plus 
ways to get support if they need it.

We also include an ID card that can be 
used by them or any of their enrolled family 
members. This is something that’s not 
offered by all vision care organizations—
provided at no cost.

TIMING following initial enrollment

DISTRIBUTION sent directly to each  
enrolled employee

Welcome emails 
Those employees who create an account on  
eyemed.com will receive an email from us  
reminding them of all the great things they can  
do on our website, like get special offers, find a 
provider, schedule an appointment and more.  
And we’ll make sure they know they can always 
download our EyeMed Members App for the  
same great support. 

TIMING following registration at eyemed.com

DISTRIBUTION emailed to all enrolled employees 

eyemed.com 
Everything your employees need to manage their 
vision benefits is online and right at their fingertips. 
They can log in 24/7 to:

inSIGHTS quarterly newsletter 
Members who opt-in can read up on the latest eye 
care innovations, learn about wellness education 
and get special offers delivered right to their inbox. 
All they have to do is sign up at eyemed.com or 
eyesiteonwellness.com. 

TIMING ongoing—sent quarterly

DISTRIBUTION emailed to opted-in members

Member Text Alerts 
To help members stay on top of their vision benefits 
and always in-the-know, we offer them the option 
to sign up and receive SMS text message alerts. 
Those who opt-in will receive things like personalized 
benefits reminders, special offers, wellness 
information and quick tips and guides.  

TIMING ongoing

DISTRIBUTION once monthly; members can opt-in 
or out anytime

�	View benefit details

�	Confirm eligibility

�	Locate a provider

�	Schedule an 
appointment*

�	Get special offers

�	Print replacement  
ID cards

�	Check claim status

�	View health and 
wellness information

Welcoming 
your  
employees 
to EyeMed
From the moment your  
employees enroll, we’re here 
to help them make the most  
of their vision benefits. Take  
a look at how we welcome 
members to a whole new  
world of vision care. 

TIMING ongoing 

DISTRIBUTION can be accessed by members 
whenever they need support 

*At select locations



EyeMed Members App
Our app for members was the first of its kind.  
And it’s packed with features that continue to 
stay ahead-of-the-game. Before, during and 
after an employee’s eye appointment, they 
can do things like find an eye doctor, make an 
appointment, pull up their ID card, store their 
prescription, set reminders and more. 

TIMING ongoing 

DISTRIBUTION can be accessed by  
members anytime 

Enhanced Provider Search
It’s easier than ever for members to find their 
perfect provider. Our Enhanced Provider 
Search on eyemed.com lets them search by: 

� Proximity to home or workplace

� Hours of operation

� Available frame brands and products

� Specialty services, such as retinal imaging  
or digital eye exams 

TIMING ongoing 

DISTRIBUTION can be accessed by  
members anytime 

Accessing 
care

Special offers
We want to see your employees’ savings  
add up—and out-of-pocket costs go down.  
So we’ve created members-only discounts 
and deals. After registering at eyemed.com, 
they’ll find exclusive offers from network 
providers and retailers, free shipping from 
online providers, savings on frames, lenses 
and contacts, free vision products—and  
more. Plus, everything they find online can  
be pulled up on the EyeMed Members App,  
right at the register.

TIMING ongoing

DISTRIBUTION can be accessed by  
members anytime

When your employees are 
ready to use their benefits, 
we're ready to help. Our tools 
and resources are focused 
on providing more access, 
more transparency and more 
savings—anytime, anywhere. 

Explanation of benefits
After using their vision benefits to get an eye  
exam or purchase glasses and/or contacts, 
we provide members with their EOB, which 
outlines their out-of-pocket charges and the 
provider’s reimbursement. 

TIMING following the use of benefits 

DISTRIBUTION via eyemed.com

Know Before You Go tool
Many of our members don’t have out-of-pocket 
costs beyond their co-pays. But for those who do, 
we make it easy for them to estimate what their 
total costs will be ahead of time—so there are fewer 
surprises at the register.

With our Know Before You Go tool, members get 
their total in 3 simple steps: 

1. Members see a list of available services and 
products (with simple, clear definitions of  
common product options and add-ons)

2. They choose their preferences for each item

3. Estimated out-of-pocket costs (if any)  
appear on-screen 

TIMING ongoing 

DISTRIBUTION can be accessed by  
members anytime



eyesiteonwellness.com
We’ve done all the research to find out  
what members want to know about vision 
wellness, trends and care. It’s a website  
that’s jam packed with nearly 100 articles  
for all things vision:

 � Healthy vision: tips to help employees  
keep their eyes healthy and happy

 � Vision by age: advice for looking after eyes  
of all ages 

 � Eyewear style and care: guidance on fashion 
and function to make sure employees find  
the right fit

 � Vision technology: insights on how technology  
is transforming vision

Members can also find video clips, quizzes, 
tools and simulators to keep them informed, 
entertained and on top of their vision. 

TIMING ongoing 

DISTRIBUTION can be accessed by 
members anytime—and content can always 
be downloaded by you to print, insert into 
company newsletters or send via email

A focus on 
wellness 
We want everyone to see 
the value in vision. It’s not 
only about helping people 
to see—vision benefits have 
advantages beyond just vision 
correction. That's why we 
connect with members in a 
variety of ways to educate  
and encourage them to take 
control of their health. 

At-risk mailing
Signs of serious health problems—like diabetes, 
high blood pressure and high cholesterol—can be 
spotted early during an eye exam. If a member 
is identified as having, or being at risk for, one of 
these conditions, we’ll reach out and let them know 
what a difference a simple eye exam can make. 

This past year, 18% of members who received our  
at-risk mailing then scheduled and received their 
annual eye exam—a result that's far higher than  
the industry standard for member mailings.

TIMING during the same quarter of the previous 
year’s eye exam

DISTRIBUTION mailed directly to each at-risk 
employee’s home

Exam reminders 
Our benefits make it easy for members to get  
all-important eye exams. But we also make it easy  
for them to remember when they’re due for one. 
When you provide us with your employees’ email 
addresses, we send out annual email reminders on  
a quarterly basis so they can stay on top of their  
eye—and overall—health. 

TIMING 1 year following the member’s last exam

DISTRIBUTION email 



EXPERIENCE MORE: MOBILE ACCESS

HOW TO: mobilize  
your vision plan  
EYEMED MEMBER APP

EyeMed’s member app was the first of its kind. But innovation – like your life – 
never stops. Our app is packed with ahead-of-the-game resources wherever 
you are. Before, during and after your eye appointment. 

Get the latest EyeMed member app:

1.  DOWNLOAD  – Search “EyeMed Members” in your App store,  
iTunes or Google Play.

2.  OPEN  – You can use some features right away; others unlock 
once you register.

3.  REGISTER  – You’ll need your member ID or the last four digits  
of your social security number.

4.  LOG IN  – If you’ve already registered on eyemed.com, you can  
log onto the app the same way.

PDF-1605-M-212

Ready when  
you download

Unlocked when 
you register

Find nearby network providers

On-the-fly appointment scheduling

Turn by turn directions and map

Eye exam and contact lens reminders

Electronic ID card for office visits

Vision prescriptions for everyone  
on your plan*

Benefit plan details

Answers to common questions

Special offers and discounts

Direct line to EyeMed support

*  Take a picture of your prescription and store it in your app.  
No need to type in the numbers.

SEE THE GOOD STUFF

Register on eyemed.com or grab the member  
app (App Store or Google Play) now.

How-to content pack 
Available through your Account Manager 

Members have questions. We have answers, now, 
before the question is even asked. We’ll give you 
overviews that walk members through:

	� Using their benefits

	� The EyeMed Members App

	� Managing their benefits on eyemed.com 

TIMING ongoing 

DISTRIBUTION at your discretion

Some of our clients like to be 
more hands-on. Some of our 
members have more questions. 
And for each of those who do, 
we have more information. 

For you to 
share with 
employees

Wellness content pack 
Available through your Account Manager

Materials for you to give to your employees that 
educate and encourage them to take control of 
their eye health: 

	� Power of an eye exam: the importance for getting 
an eye exam every year

	� Wellness overview: a walkthrough of all the ways 
we help members be well

	� eyesiteonwellness: what they’ll find at our online 
vision hub—and why they should pay a visit 

	� Wellness articles: a wide variety of materials 
focused on healthy vision, total wellness  
and more 

TIMING ongoing 

DISTRIBUTION at your discretion

AN EYE ON YOUR HEALTH: ACTION

A site for sore eyes
GET EXPERT ADVICE YOU CAN USE

Your eyes weigh about one ounce each. They have 2 million working  
parts. They determine 80% of your memories.

We admit it – we’re amazed by your eyes. So strong. So delicate.  
So necessary. A website entirely focused on their care and well-being  
just makes sense. So we’ve collected eye care wisdom and advice  
from vision experts all in one spot. One eye-friendly, health-savvy,  
article-packed spot.

Introducing eyesiteonwellness.com

ARTICLES FOR ALL THINGS VISION

HEALTHY VISION

Your precious little peepers are  
surrounded by danger and disease.  
But you can protect them. Maybe 
even make them better. We’ll show 
you how.

EYEWEAR ST YLE & CARE

What to think of first – and how to 
make it last. Let’s make sure your  
contacts, glasses or shades fit your 
life. And your personality.  
And your look.

VISION BY AGE

Eyes change with time. So do your 
vision needs. Learn how to look  
after eyes of all ages.

VISION TECHNOLOGY

Technology is transforming vision 
right before our eyes. How does  
the digital experience do things  
differently? The answers are  
right here.

INTERESTING + AC TIVE = INTER AC TIVE

What’s it like to see with cataracts? Who invented sunglasses? What do round 
frames say about you? Find these answers and more in our collection of video 
clips, quizzes, tools and vision simulators. From the curious to the clever, you’ll 
find an eyeful of interesting stuff to read and do.

 

Welcome  
to EyeMed
YOU’LL LIKE IT HERE

Welcome to a whole new world of vision care. Whether you’re a vision  
benefits veteran or a newbie, get ready for an unrivaled experience. You’ve 
joined an exclusive club – if you can call 42 million members exclusive. 

We don’t want you to miss a moment.

ENJOY MORE CHOICE

We’re about to set you loose in a huge network with no restrictions. See the 
doctors, options and brands you want. The who, what, where and when are  
all up to you. Your vision is too important for limits. You should be free to see 
your best, look your best and be your best. With EyeMed, you are.

ENJOY MORE EX TR AS

We want you to feel like your vision benefits cater to you. Because they do. 
We’re out to wow you with members-only savings and an eye-opening  
experience. You’ll never pay sticker price for eyewear and you won’t get  
unexpected bills for doctor visits. That’s just how life is for an EyeMed member.

ENJOY MORE GUIDANCE

Here’s why EyeMed is more than vision benefits: we want you to see better  
and feel better. That’s what being a member is all about, right? So we go out 
of our way to make your benefits easy to understand – and even easier to use. 
We build the tools. We personalize them. And if it’s not enough, we have a live 
call center that’s eager to please.

SEE THE GOOD STUFF

Register on eyemed.com or grab the member  
app (App Store or Google Play) now.

■■ Find a doctor
■■ View your benefits
■■ Get special offers

PDF-1604-M-173

Welcome to EyeMed content pack 
Available through your Account Manager

When employees enroll in our benefits, they enter  
a whole new world of vision care. Which is why we 
want to give them more guidance. With this bundle  
of materials, we provide: 

 � Member welcome: what members can expect  
with their vision benefits

 � Network overview: all the choices in providers, 
options and brands on our network

 � Member solutions: member perks and unique  
vision benefits 

 � Member tools: support wherever your employees 
are, whatever they’re doing

 � Member experience: step-by-step look at life  
as an EyeMed member

TIMING ongoing 

DISTRIBUTION at your discretion   

Innovation content pack 
Available through your Account Manager

We’re changing the way members experience  
eye care. Because your employees are unique,  
their EyeMed vision benefits will be, too. We have 
extra perks for them; and you’ll have the materials  
to keep them looped in: 

 � International Travel Solution: global access to 
trusted providers in case a vision emergency 
sneaks up while traveling abroad 

 � Sun savings: special savings on non-prescription 
sunglasses for members who want to soak  
up the sun 

 � Hearing discount: affordable hearing care so 
members can see—and hear—life to the fullest 

 � Special offers: discounts and deals only for  
EyeMed members

TIMING ongoing 

DISTRIBUTION at your discretion 

INNOVATIVE ANSWERS FOR GLOBETROTTERS

When you have  
a break abroad
INTERNATIONAL TR AVEL SOLUTION

Anything can happen when you travel. An ancient chunk of Roman road  
cracks your lens. A contact falls out at Victoria Falls. An ostrich eats your  
prescription sunglasses.

The world will find innovative ways to obstruct your vision. So we’ve found  
an innovative way to keep you covered.

Our International Travel Solution helps you see the world – and see it to  
the fullest. Because eyewear emergencies know no boundaries.

FIND EYE CARE ANY WHERE

As an EyeMed member, you get these international travel perks:

■■ Online directory of trusted providers in 20 countries

■■ Temporary emergency glasses within 24 hours

■■ 24/7 support with translation services in 160 languages

■■ Global eyecare guide with answers to country-specific questions

■■  " Snap and share" receipt upload feature that replaces  
out-of-network claim forms

PDF-1605-M-196

SEE THE GOOD STUFF

Register on eyemed.com or grab the member  
app (App Store or Google Play) now.

Call. Appel. Llamada. Wito. Tawag. Poziv. 
International Customer Care Center  
(open 24/7) 1-513-765-2870



PDF-1901-CB-42 

We look forward to helping 
you and your employees  
see life to the fullest

Visit starthere.eyemed.com or www.eyemed.com.


